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April 12, 2016
Dear Customers,
Western Union

Notice of Money Transfer Sending Restrictions

Thank you for using Western Union® Money Transfer services.

Western Union has implemented new restrictions to prevent our service being used in
breach of our terms and conditions, as well as applicable laws, and we ask for your
understanding and cooperation. Please note that these restrictions are also applicable to
transactions send from Seven Bank, Family Mart and Circle K Sunkus.

The details are as below:
You can only perform up to two transactions per day, and they must be at the same

location. (The second transaction cannot be performed at another location.) This rule
applies to any transaction regardless of the receiving country.

In the following countries, there are additional restrictions based on aggregated amount
sent (up to two separate receivers per day).

Countries Restrictions

Colombia, France, Moldova, Poland, Russia, | Send a maximum amount of Y500,000
Singapore, Turkey, Ukraine,

Egypt, Central African Republic, Send a maximum amount of Y300,000
Madagascar, South Africa, Tanzania,
Thailand, Togo,

Cameroon, Gabon, Mozambique, Uganda Send a maximum amount of Y200,000

Benin, Burkina Faso, Congo, Cote D’lvoire, Send a maximum amount of Y100,000
Democratic Republic of the Congo, Ethiopia,
Ghana, Kenya, Liberia, Mali, Nigeria,
Senegal

The above restrictions have been applied from December 9, 2014 at Agent locations.
Please kindly note that additional checks may be conducted.
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